
ORDER FORM

to order call 01433 650220 or fax 01433 650944

David Mellor Design Limited, The Round Building, Hathersage, Sheffield S32 1BA

Home address

Mr/Mrs/Miss

Address

Post code

Daytime tel no

Delivery address (if different)

Mr/Mrs/Miss

Address

Post code

Daytime tel no

Item number Description Item price Qty Total price

Method of payment: Visa Mastercard Switch 

Card no. 

Card expires end Issue no (switch only) Start date

Signature

Or I enclose a cheque payable to David Mellor Design Limited

Gift Wrapping
We are happy to gift-wrap your purchase for only £3.50 per item. If required please add to payment total.

Overseas Orders
To send goods outside the UK, call 01433 650220 for an explanation of the cost and expected delivery time.

Thank you for your order

Data Protection Act
Occasionally we would like to contact you
to let you know about our other products
and services which may be of interest to
you. If you would prefer not to receive
such mailings please tick this box.       

Please note that we do not make 
our mailing list available to other
organisations.

See our new website at
davidmellordesign.co.uk

Total goods

Postage/Packing (UK only)

Payment Total

Ordering by Phone : 7-day Service

Ring 01433 650220 between 9.00am and
5.30pm Monday to Friday. Saturday/Sunday
11.00am-5.00pm. 

Please have ready your catalogue and Visa,
Mastercard or Switch card.

At other times please telephone and leave
your name and daytime telephone number
on our answering machine. We will contact
you as soon as possible.

Ordering by Fax

Complete the order form and send it by fax
to 01433 650944.

Ordering by Post

Complete the order form and return it to 

David Mellor, The Round Building,
Hathersage, Sheffield S32 1BA. 

Please include a daytime telephone number
in case of query.

Ordering Online

Browse our catalogue website at

davidmellordesign.co.uk

and order products securely online, any
time, 24 hours a day. 

Customer Service Enquiries

If you have any queries about your order call
01433 650220.
Monday-Friday 9.00am to 5.30pm.
Saturday-Sunday 11.00am to 5.00pm.

Payment

We accept payment by Visa, Visa Delta,
Mastercard and Switch. Your account will
not be debited until we are ready to
despatch your order. 

Payment can also be accepted by cheque.
Please allow time for your cheque to clear
before despatch.

Standard Delivery

We try to hold all advertised items in 
stock and deliver within 7 working days. 
On occasions this may not be possible. 
In these circumstances we will contact you
to let you know when we will be able to
send your order.

Delivery is normally Monday to Friday only.
Standard Delivery costs £4.50 per order.

Next-day delivery/Saturday Delivery

Urgent orders can be despatched on a next
day service. Phone or fax before 12 Noon,
Monday to Friday and add £6.00 to the
standard £4.50 delivery charge. 

Saturday delivery can also be arranged 
at an additional cost. Please telephone 
for details.

Customer Information

Overseas orders

To send goods outside the UK, call 
01433 650220 for an explanation of the 
cost and expected delivery time.

Alternative Delivery Instructions

Orders are normally sent to the home
address of the person placing the order. 
If you wish to take delivery at work or 
have the order delivered to a neighbour 
or relative who will take delivery on your
behalf, please complete the ‘Delivery
Address’ panel on the order form, or let us
know at the time of ordering by phone.

The panel may be also used to send your
gifts direct to friends and relatives.

Gift Wrapping

We are able to offer a gift wrapping service
for £3.50 per item.

Pricing

All items are offered subject to availability
and all dimensions are approximate. Prices
shown are in pounds sterling, effective until
31 October 2003 and exclude the cost of
delivery. VAT is included at 17.5%. We
reserve the right to amend prices in the
event of a change in the rate of VAT.

Delivery prices are shown for 
UK mainland only.

David Mellor Quality

If any product does not meet with your
expectations return it within 14 days of
purchase, unused, in its original packaging,
and with a relevant receipt. We will issue a
refund or replacement as requested. This
undertaking is in addition to and does not
affect your statutory rights. 

Please retain proof of posting as we cannot
accept responsibility for returned items lost 
in transit.

Data Protection Act 

Occasionally we would like to contact you
to let you know about other of our products
and services which may be of interest to
you. If you would prefer not to receive such
mailings, please let us know by telephoning
01433 650220 or by indicating your wishes
in the appropriate panel of your order form.

Please note that we do not make our
mailing list available to other organisations.

£5.95
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